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H&D Quality Policy 
H&D Distributors strives to be a Total Quality Company by continuously 
improving all work processes to satisfy our internal and external customers. 

 

H&D posts its quality policy, communicates it to all employees and ensures employees 
understand it. All new employees are given an informal orientation that includes the quality 
policy. H&D reviews its quality policy and quality objectives for continuing suitability at least 
annually. 

 


